
COIUIONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COnnISSION 

In tho Nattor oft 

PHOENIX NETWORK CORPORATION 1 
1 
) CASE NO, 89-356 

ALLEQED VIOLATION OF KR8 1 
278.010 AND KRB 178.160 1 

O R D E R  

Thi8 mattor ariring upon potition of Chartor Notwork Company 
( Vhartrr"), formorly Tho Phoonir Notwork Corporationfl 111.6 

Augurt 1, 1990 purrurnt to 807 K A R  51001, Soation 7, for 

confidential protoation of Chartorlr roport, lilting aurtomorr' 

name8 and tho amount of thoir intrrrtrto toll urago, during tho 
poriod Doaombor 16, 1986 through and inaluding January 5 ,  1990 on 
tho ground8 that diraloruro of tho information i r  likoly to aauae 

Chartor aompotitivo injury, and it appearing to thir Commirrion AI 

follow8 I 

Chartor providor long-dirtanor toloaommunioationr rorviao to 

Chiaago and Poorla, Illinoirt IndhnapOli8, Fort Wayno, and South 

Bond, Indianar Akron, Clovolrnd, Columbur, Dayton, Tolodor Youngr- 

town, and Cinainnati, Ohio1 and ~ i l w ~ u k o o  and Madiron, Wiraonrin. 

At hart 1 5  oompanior prorrntly aompoto in wholo or in part with 

Chartor in thoro markotr, inaluding Am8rlOan Tolophono C Tolograph 

By Ord8r Of January 5, 1990 in Car0 ?IO. 89-356, Tho Phooniw 
Notwork Corporation war authorimod to ahange ita namo to 
Charter Notwork Company. 



Company, U.8. Sprint Communicationr Company, NCI Telecommunica- 

tions Company, Allnet, and Wiltell. 

Purruant to tho Commirrion@s Order of January 5, 1990, 

Charter filed a report lirting ita curtomerr during the period of 
December 16, 1986 through and including January 5, 1990 and the 

amount of the curtomerr@ Intrastate urage during the period. By 

thin petition Charter seekr to protect public dimclosure of that 

information as confidential. 

The information nought to be protected is treated confiden- 

tially by Charter and its billing agent and in not available to 

otherr outside Charter's burinerr. 

807 KAR 5r001, Section 7, protects information as confiden- 

tial when it ir established that disclonure is likely to cause 

rubrtantial competitive harm to the party from whom the informa- 

tion was obtained. In order to satisfy this test, the party 

claiming confidentiality murt demonstrate actual competition and a 

likelihood of rubrtantial competitive injury if the information fa 

disclored. Competitive injury occurs when disclosure of the 

information given competitor8 an unfair business advantage. 

An a long-distance carrier, Charter facer competition in the 

marketm that it server. Competitore in thore markets could use 

the information nought to be protected n s  a pool of potential cus- 

tomers willing to ure a rereller. The information also provides 

Charter's competitors with a convenient and not otherwise availa- 

ble method of identifying Charter's best cuetomers. Thus, dis- 

closure of the information is likely to caure Charter competitive 

injury and tho infornution should be protoctod as confidontial. 
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Thin Commiaaion being otherwire rufficiently advi8ed, 

IT IS HEREBY ORDERED that1 

1. Charter'. report lirting customerr' name8 and amount8 of 

their intrartate toll usage, during the period Deaember 16, 1986 

through and including January 5, 1990, tiled pur8uant to the 

Commirmion'r Order of January 5, 1990, which Charter ham peti- 

tioned be withheld from public dircloaure, rhall be held and 

retained by thia Commirrion am confidential and ahall not be open 

tor public inapection. 

2. TO the extent that it ham not already done 80, Charter 

rhall, within 10 day8 of the date of thi8 Order, file an edited 

copy Of the report with the confidential material obrcured for 

inclurion in the public record, with copier to all parties of 

record. 

Done at Frankfort, Kentucky, this 24th day Of sqtanber, 1990. 

PUBLIC SERVICE COMMISSION 

ATTEST: 


